Terms and Conditions
Get 20% Points Rebate for RM50 Shell Voucher Redemption exclusively for AmBank BonusLink
Visa Card/ AmBank M-Card Cardholders campaign

This Amended Terms and Conditions for Get 20% Points Rebate for RM50 Shell Voucher Redemption
exclusively for AmBank BonusLink Visa Card/ AmBank M-Card Cardholders campaign will supersede
existing Terms and Conditions with effect from 1 April 2021 published on 1 February 2021.

e Clause 1.0 has been revised blue font to reflect the campaign date

REMINDER: The Eligible Cardholders (as defined below) are hereby reminded to read and
understand the terms and conditions below and the additional terms and conditions (if any), which
are available at www.ambank.com.my. If the Eligible Cardholders do not understand any of the
terms and conditions and the updated terms and conditions (if any), the Eligible Cardholders are
advised to discuss with any of the Bank’s authorised representative.

1. This campaign shall run from 1% February 2021 to 31% May 2021 (both dates inclusive)
(“Campaign Period”)

2. This campaign is open to all AmBank BonusLink Visa Card and M-Cards Cardholder only (“Eligible
Cardholders”).

3. To be entitled to the 20% Points Rebate (equivalent to 1,000 BonuslLink points), Eligible
Cardholders must link their AmBank BonusLink Visa Card or AmBank M-Card to BonusLink Mobile
App (BLINK) before redeeming the RM50 Shell Voucher.

4. To be entitled to the 20% Points Rebate, Eligible Cardholders must redeem the RM50 Shell
Voucher via BonusLink Mobile App (BLINK). No other redemption channels are available for this
campaign, EXCEPT BonusLink Mobile App.

5. 5,000 BonusLink points will be deducted from Eligible Cardholder’s account for every RM50 Shell
Voucher redeemed during the Campaign Period. The 20% Points Rebate will be credited to Eligible
Cardholder’s BonusLink account within 60 calendar days after the Campaign Period ends.

6. The 20% Points Rebate redemption is limited to the first 2,000 Eligible Cardholders.

7. Each Eligible Cardholder is limited to a maximum 1,000 BonusLink Points Rebate during the
Campaign Period.

8. The promotion is not valid with other promotional programmes, offers, discounts, vouchers,
privileges cards and events arrangement.

9. The Bank shall have the right and discretion to vary, amend, delete or add to any of the terms and
conditions set out herein, in whole or in any part from time to time including to vary the Campaign
Period with at least five (5) calendar days prior notice issued by the Bank and published on the
Bank’s website at www.ambank.com.my (“Prior Notice”).
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10.

11.

12.

13.

14.

The Bank shall, at any time, have the right and discretion to cancel, terminate or suspend the
Campaign with Prior Notice. Any notice to be given by The Bank shall be posted in The Bank’s
official website at www.ambank.com.my or its branches, and any such notice shall be deemed
given when so posted at its official website or its branches, whichever is earlier.

The Bank would not be liable to any Eligible Cardholder for any damage or losses suffered,
including loss of goodwill, income or profits or consequential, direct or indirect, exemplary,
incidental, punitive or special damages, arising from the Eligible Cardholders’ participation in this
Campaign, or the Bank exercising its rights pursuant to any of the terms and conditions herein
except where such actions, claims, direct losses, damages and expenses are directly attributable
to the Bank’s gross negligence, wilful default or fraud.

To the extent permitted by law, the Bank shall not be liable to the Eligible Cardholders when any
Force Majeure event occurs. “Force Majeure” refers to any unforeseen events and/or
circumstances which are not within the reasonable control of the Bank, which the Bank is unable
to prevent, avoid or remove such as but not limited to fire, earthquake, flood, epidemic,
pandemic, accident, explosion, casualty, lockout, riot, civil disturbance, act of public enemy,
natural catastrophe, embargo, war or act of God.

The Bank’s decision on all matters relating to the Campaign shall be final and binding and no
correspondence or appeal will be entertained. All terms and conditions stipulated herein are
governed by and construed in accordance to the laws of Malaysia and any legal disputes will be
commenced and heard in the courts located in Kuala Lumpur.

For any assistance and/or feedback in relation to this Campaign, the Eligible Cardholder(s) may
contact the Bank’s Contact Centre at +603-2178 8888 or BonusLink Member Services Centre at
+603-7626 1000.



